Complaints Procedure

There are three actions that may be taken by any person wishing to make a complaint about the actions or behaviours of any member of Key Adventures staff team, their actions and/or behaviours:

1. Talk to Simon McElroy (proprietor) on 01539 730890

2. Contact Simon McElroy in writing at:

2 Low House Barn

Old Hutton

Kendal

Cumbria

LA8 0NH

3. E-mail Simon McElroy at simon@keyadventures.co.uk
In each case the complaint will be considered and, where necessary we will seek clarification from any or all involved people.

Within a period of four weeks we will notify the complainant of our findings and our actions, if any.

